Power on the PCs in the cluster
Student -> Power Management -> Power On
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Wait for 10-20 seconds then Refresh the class to connect to available PCs

Manage Class -> Refresh
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Refresh the list of Students
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Optional - create a group
Select the PCs you would like to communicate with in your session
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Click Group -> New
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Add a name and an optional description for this new aroup.

Name
Gate5-10

Description

There are Clients selected in the cument list.
Would you like to add them to this new group ‘Gate5-1077

@) Yes, add them to this new group
(72 No, 1Ml choose from a list of Clients
") No, Il add members later

<Back | Fnsh | [ Cancel | [ Hep |

Your new group appears as a Tab, click on this to focus it:

s o I

e & & & &

GATE

Show your desktop to these PCs
(note: they don’t have to be logged on)
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L& | BB, Qe

48
Show le File Send/Collect Lock Unlock Blank
Menu Cllent Transfer Work All
' Show
Show your desktop to group 'Gate5-10°
4o | Show Video

The show starts. Near your system tray you should see:

1
C
D NetSupport School 2 X

Show started, Double click to end the show .._@

11:52

5 lal N LR s

Double click this button to suspend and stop the show:

MetSuppaort Schoal - Show Suspended El

Currently showing to: End
Mame Drescription
:
2 GATEDS
2 sarens
2 GaTEd?

Show Leader...
2 GaTEDS
2 GATE1D Help

Check Progress

If you have given your group a task to complete you may wish to check how they are getting on.

On the left hand side click the “Monitor Student Machines” icon

Hover the mouse over one of these to get a larger view e.g. over Gate07.
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Exhibit a machine

Let’s imagine that Gate07 had done some really good work and we wanted to show it to the class:

Right Click on the Gate07, select Show then Exhibit this Student

F:ll_—_'—lh
w o/ Included

E (i) Lock Keyboard/Mouse

GATELD

\ Show

@ Reboot...
Login...
Logout...

L) Chat..,

Then click Exhibit

V11 Walkthrough

1 Show...
@ Show Video...

F Show Replay...
(7] Show Application...

|2 Exhibit this Student

December 2012



Exhibit Client

Ready to start exhibiting Client GATEC7 to:

el

[ Exibt |

Name Description (4]
o [ e |
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& & GATE0S 3

& & GATEDS E
Removing the check mark next to a Client excludes it from the

Exhibit

(] Set Show Mode at Client | Full Screen

@& [ | Enable Audio Support

The contents of Gate07 are sent to the other PCs in the group. On the tutor console you see:
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At the end of the discourse you can stop the show by clicking Stop
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Send a message to the class
From the Communicate Tool choose Send a message

g, Q. 8 | @ A
Vs ¢y O v - v Vi
Communicate Help Student Student Quick

Requests Toolbar Desktop Launch

| =
() Chat

LAY Chat with this Client

% | Send a message
J Send a message to the selected Client(s)

QD Announce

...and send a message eg:

r oy B
Send Message u

Send a message to:

(") All connected Clients
(@ Members of Group 'Gate5-10'

You have 5 more minutes to complete this task. If you have free time please
continue to exercise 2.

Show this message for: (sec)
D |
‘ [ Send J[ Cancel |[ Heb ]|J

Chat

From Communicate choose Chat

2 .05 | m A

Communicate  Help Student Student Qﬁick
Requests Toolbar Desktop Launch
X 3

| Chat
L AN Chat with this Client

il S 8 e
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L4
Create Discussion

Options

[ Members can decline to join
[7] Members cant leave the chat
[} Chat Window is always visible
[T Add to Joumal

Members

Topic: How are you doing?

Name - Description

& 8 GATEDS
& 2 GATES

8 GaTE07
& 2 GATEDS

& & GaTE1

£

il

2 |
F -
L} Chat : How are you doing? [ = | = g
Chat Window
GATEDS has joined - Close
GATEDS has joined Help
GATE10 has joined T
GATEQ9 says: Members
do you need mare time? gi¥E£
|GATE1D says: GATEDT
finished ... that was hard GATEDR
|{GATEDS =ays: GATEDS
few mare mins pls = GATE1D
|GATEDT says:
3 mins maore
GATEDS sy
very neraly done :
|GATED6 says: SElo
been bored for ages =
Send Message
Send

L -
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Ask a Question/Survey
On the Left hand side click manage student surveys

Type a question in the yellow survey box e.g.[In this example we are typing in options separated by

commas]
€] Survey e
Question:
Cf these options where would you most like to go an holiday? p
Fesponse:
Morth America, South America, Australasia, Asia, Europe, Antartica| -

&) Queston ~Je Ao R sena Lov. Concel R sro ]

Click the send button to send the question

Wait for the responses to come in. Then click the Show button to show the results.

| show

The PCs in the group see:
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g Survey Result

- _

The question was:

Of these opﬁons where would you most like to goon holiday'? -

The answers were:

P 0% Notth America

OK
[ 60% South America
| [P 20% Australasia
P oz Asia
IP 20% Europe
P % Antatica

The students can clear the survey from their screen by clicking OK. You can also clear it by clicking

the Show button again.

[=]
survey being shown

survey turned off

Co-browse
Co-browse launches a browser window on each PC and allows you to direct the class to a specific
location, then allow them to explore from that point.

Co-Browse
Click the co-browse tool
Allow 10-12 seconds for this to load

The tool on the right hand side shows that students are currently locked (following your lead)
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{= IT Service - Newcastle University - Co-browser e [ ) S

File View Bookmarks Restrictions Window Help

@ xOLBE © @,

| Stop Refresh Home Print Pause Synchronise Locked

PV T ttn -/ Awww nel ac ukftservice/email /| v & Go

Home Student IT Services Staff IT Services Technical Services Service Catalogue IT Support Knowledge Ba

Email and Calendaring

Core IT Services
® Computer Account Admin
" Desktop Services (PSS)

® Email and Calendaring

" Staff & Postgraduate

f
Y £ @ LockStudents
Free Students

Restrict Students

To regain control reverse this:

‘ Lock Students ’

@ Free Students

Restrict Students

When students are locked you can also pause then synchronise screens (say you wanted to check
something out before showing it)
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